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Ref: AcoE/Gkc/2oyg-2glconstitution of Grievance Redressal committee 04-06-2019

The undersigned is pleased to constitute the Grievance Redressal Committee with the

following members for the academic year 2O19-2O2O to provide healthy environment and

trantparency within the camPus.

The committee was constituted as the following: r-t
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5.No. Name Designatiarl* Role

1 Dr.A.Ramesh Principal Chairman

2 Ms.N.Sravani Assistant Professor-ECE Convener

3 Mr.K.Manoj Kumar ReddY HOD-EEE Member

4 Mr.Y.K.Subba Rao HOD-MECH Member

5 Dr.A.Neeraja Prof-H&BS Member

6 Mrs.V.Anantha Lakshmi Assistant Professor- CSE Member
!

7 Ms.K.Lavanya Assistant Professor- CIVIL Member

8 Mr.5.5.VinayBabu Assistant Professor- PT Member

9 Mrs.P.Sridevi Assistant Professor- MBA. Member

t0 Ms.S.Sahithi lV year B. Tech. (CSE) Student- member

1l Mr.l.Tejaswarup lllyear B. Tech. (ClvlL) Student- member

12 Ms.S.Bhagya SriLakshmi lllyear B. Tech. (ECE) Student- member

13 Mr.K.Sathish lV year B. Tech.(EEE) Student- member

14 Mr.P.Vamsi lll year B. Tech. (MECH) Student- member

t5 Mr.A.Srinivasareddy I year B. Tech. (H&BS) Student- member

16 Mr.A.Prasad lyear (MBA) Student- member

17 Mr.K.Hemanth lll riear B. Tech. (PT) $tudent- member
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Grievance Redressal Committee

Ref: ACOE/GRC/2019-20/SOP of Grievance Redressal Committee 04-05-2019

COMMITMENT: The college administration has decided to maintain Grievance
redressal committee with senior faculty members to provide healthy environment
and transparency with in the campus.

SCOPE: Grievance redressal committee which shall be responsible for resolving
grievances related to academic/non-academic -- issues received from the
students/faculty in a stipulated time period by maintaining necessary confidentiality.

OBJECTIVES:

i. To solve students/faculty grievances regarding academic and adminisirative
problems.

ii. To inculcate the students/faculty such that they will be able to submit their
complaints through complaint box,/suggestion box (or) oral or online.

iii. To do a proper investigation and prepare an analysis report regarding the
nature and pattern of the grievances in strictly confidential manner.

iv. To ensure efficient solution io the students/faculty grievances with a fair and

1.

)

3.
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impqrtial approach.

v. To make studentsfaculty as active
different departments and sections.

GRIEVANCE REDRESSAL PROCEDU R,E:

members to co-ordinate between the

4.

l. Grievance Submission: Any student/faculty with a genui.ne grievante will submit
thror{gh any of the following methods:

s
i. Complaint box/ Suggestion box r
ii. Emailat(grievance_cell@acoe.edu.in)
iii. ln person submit at the grievance redressal cell (or) through HOD

2. Generat information: Send a notice to the students/faculty that'grievances will be
collected from the complaint'box on I't&3rd Saturday of every month. .

ln case of ontine submission the sender wilt receive an instant auto generated
acknowledgment receipt.

3. Clustering: Grievance redreial committee categorize the grievancet like u.ua"rni.
related issues, hospitality, general administration, amenities and maintenance, other
related issues.

4. Call for meeting, bfitrunce redressal committee convener shatl fix a date for
meeting and forward a circular to comrnittee members and students to attend a



.'

meeting without fail.

5. lnve$igation: Grievance redressal committee take necessary rtepr to conduct an
investigation in fair &impartial way to prepare an investigation report.

6. Final decision: After the investigation the committee will review the report and
use its best efforts to work out a solution for the issues.

7. Communicating the decision: After completion of proceedings, the Grievance
redressal committee forwards the final recommendations to the convener. The
convener forwards it to the Principal for authentication.

8. Monitoring: Grievance redressal committee monitors an(ensures redressal with
in the stipulated time period. Depending up on the seriou$hess of grievances the
committee will follow them up regularly tilltheir fin4llCisposal.

9. Feedback: Grievance redressal committee will collect formal feedback from
students time to time on account for reviewing and improvfig the grievance
handling and redressal process. \ " 

,

5. FREQUENCY OF MEETINGS: tn g{eral, two meetirigs of GRC will be conducted in
an academic year or when required\or whln grievance received.
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Student/Faculty has a grievance

Raise a Grievance by anytl
the below methods:

Online, use suggestion box,

. ln person

./\
6rievance

Plan a 6R Committee
Meeting with

StuCents/Faculty who

. Proper investigation is done

. Made an analysis report

. Recommendations are
forwarded to the concerned
authority.

Result is communicated to the
Students/Faculty
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Ref : ACO E/GRC/2019 -20 /1 / Cir cular 16-07-2019

crRcu[AR,

All the members of the Grievance Redressal Committee are hereby informed that a

meeting will be held on lSthJuly 2019 at 3.00PM in the Conference room, Ramanujan Bhavan

with the following agenda:

AGENDA

Student/Faculty grievances. G

To discuss the grievances received (S.NO:01-07) and reroh.e the same.
,1'
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Convener-6RC

Cc to: All members of 6RC
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ADITYA COLLEGE OF ENGINEERING
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Rocogntzed by UGC undaF Scction 2(f) sf U6C fct' f15g
Adrtya Nagar. AD-B Fload, Sqarnpalem - 533 437. E.G.Oist., Ph: 9963i 76662.

AY 2019-20

Date of meeting lSthJuly 2019 Duration 3.00 PM to 4.00 PM

Venue Conference room, First floor, Ramanujan Bhavan

Reference Ref: ACO E/CRC/ 2019 -20 / 1 / Cir cula r dated 1 5thJ u ly 201 9

Ref : ACO E/ GRC/ 2Ol9 -2 0/1/Min utes

MINUTES OF GRIEVANCE REDRESSAL COMMIfiEE

1B-O7-2019

-07) and retolve the same.

The meeting of Grievance Redressal Committee

IStnJuly 2019 with the following agenda:

of Aditya (ollege of Engineering held on

l. Student/Faculty grievances)
\ \

2. To discuss the grievances received
\.,

The meeting of Grievance Redressal Committee was commenced with the wetcome note by

Convener -GRC, Ms.N.Sravani to all the members present. The Convener presented the

agenda along rarith recommendations and requested the Chairman to throw light on the issues

and the discussion was started. The points of the agenda were discusied and the resolutions

were made.

The Chairman-GRC welcomed all the members to the meeting. Further, Chairman reviewed

and discussed about the points of agenda by ccnsidering the polnts of agenda.

MINUTES AND RESOLUTIONS

The grievance redressal committee discussed about listed student grievances and'

suggested necessary actions and the copy of the complaint and resolution is"forwarded

to concern authority/department.

The grievance redressalqommittee recommends the convener to prepare a consolidate

report on the grievances reported.

(5.NO:01

1.

2.

.I



The Chairman iuggested the convener to maintain an activity diary and to get the feedback

from the students who submitted the grievances. Finally The chairman and the convener

thanked all the members present for their dedication and commitment in carrying out system

successfully.

The meeting was concluded with thanks to the Chair'

Members attended the meeting on lSthJuly 2019
r'{
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S.No. Name Designation Role Signature

1 Dr.A.Ramesh Principal Chairman ffi+-
2 Ms.N.Sravani Assistant Professor-EC E Convener A{-&;,,'i2
3 Mr.K.Manoj Kumar ReddY HOD-EEE Member K Mr< ;t*
4 Mr.Y.K.Subba Rao HOD-MECH Member A"^"^ -;*
5 Dr.A.Neeraja Prof-H&BS Member ! JkN'u'a*\o-

6 Mrs.V.Anantha Lakshmi
'i,

Assistant Profdssor- C5E Member A--
7 Ms.K.Lavanya Assistant Professor- CIVIL Member I<.-/ ^ 'o'^),w
8 "Mr.5.5.VinayBabu

Assi stant Professor-_fT Member
CJ

S-c,- r/ e". lzltl

9 Mrs.P.Sridevi Assistant Professoq- MBA Me*nber ,\ -iIor,r-'

10 Ms.5.Sahithi lV year B. Tech. (CSE) Sttrdent- member s . ^s^ I^;$^ i"

11 Mr.l.Tejaswarup lll year B. Tech. (ClVlL) Student- memPer A- sr d eSc,orJf

12 Ms.S.Bhagya SriLakshmi lll year B. Tech. (ECE) Student- member s- a- [-*,.1r-

13 Mr.K.Sathish lV year B. Tech.(EEE) Student- member k.<,-+1^;il^

14 Mr.P.Vamsi lll year B. Tech. (MECH) Student- member -Piu.,,^r,i

15 Mr.A.Srinivasareddy I year B. Tech. (H&Bs) Student- member
t -tZ A. *{^

16 Mr.A.Prasad lyear (MBA) Student- member

17 Mr.K.Hemanth lll year B. Tech. (PT) Student- member 6.-
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ADITYA COLLEGE OF ENGINEERING
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Adiga Nagar, ADB Road, Surampalem , 533 437, E,G,DisL, Ph: 99631 76662,

Ref: ACO E/ CC / 2019 -20 /2/ Cir cular 17-10-2019

CIRCULAR

All the membert of the Grievance Redressal Committee are hereby informed that a

meeting will be held on lSth October 2Ol9 at l1.00AM in the Conference room, Ramanujan

Bhavan with the following agenda:

;r

A6ENDA

Student/Faculty grievances.

To discuss the grievances receivecl (5.NO:08-27) and reso'lve the same.

PRIN CIPAT
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Adlty" College ol Engineenngr
SURAHPATEM-533 437

Cc to: All members of 6RC



ADITYA COLLEGE OF ENGINEERING
*$}1ri6Urrii 6$ :A{Sr.gr. }YYt,l,iEtfiil tio 'lilruK s lciiedi,ted .uy Ull(

Becognizqd by U6( upgqn secr,-lon iti) or ucd Actl 1l5L
Aditya l{agar, ADB Road, Surampalem - 533 437, E.G.Dist. Ph: 99631 76662.

Ref: ACOE/GRC/2019-2O/2/Minutes 18-10-2019

MINUTES OF GRIEVANCE REDRESSAL COMMITTEE

The meeting of Grievance Redresral Committee of Aditya C"ollege of Engineering held on

lSth October 2019 wiih the following agenda:

l. Student/Faculty grievances.

2. To discuss the grievances received (5.NO:08-27) and resolve the same.

The meeting of Grievance Redressal Committee was commenced with the welcome note by

Convener -GRC, Ms.N.Sravani to all the members present. The Convener presented the

agenda along lvith recommendations and requested the Chairman to throw light on the issues

and the discussion was started. The points of the agenda were discussgd and the resolutions

were made.

F.

The Chairman-GRC welcomed all the members to the meeting. Further, Chairman reviewed
Ys

and discussed about the points of agenda by considering the points of agengla.

MTNUTES ANP BESOLUTIONS

t'

1. The grievahce redressal committee discussed about listed student grievances and

suggested necersary actions and the copy of the complaint and resolution is forwarded

to concern authority/department.

2. The grievance redressal committee recommends the convener to prepare a consolidate

report on the grievaneeqreported.

AY 2019-20

Date of meeting lSth October 2019 Duration 11.00 AM to l2.00PM

Venue Conference room, First floor, Ramanujan Bhavan

Reference Ref: ACOE/GRC/2019 -20/2/ Cir cular dated 1 7th Octobe r 2019



The Chairman iuggested the convener to maintain an activity diary and to get the feedback

from the students who submitted the grievances. Finally The Chairman and the Convener

thanked all th.e members present for their dedication and commitment in carrying out system

successfully.

The meeting was concluded with thanks to the Chair

Members attended the meeting on 18th October 2019

r

_J_( ^,.,^'.x...o-v'-/1
Nj.,i*

CONVENER-GRC

ehr.
PRINCIPAL

PRINCIPAL
Adltya College of Engineerrn

SURAMPALEM-533 437

5.No. Name Designation Role ,Signature

I Dr.A.Ramesh Principal G Chairman
ts_{t&<

2 Ms.N.Sravani Assistant Professor-EC E Convener A.A+*^ryY7
3 Mr.K.Manoj Kumar Reddy HOD-EEE }($E Y4-
4 Mr.Y.K.Subba Rao HOD-MECH Member 9;L|,1^''/--
5 Dr.A.Neeraja Prof-H&B5 Member .E.*"*"q-.-
6 Mrs.V.Anantha Lakshmi Assistant Professqr- CSE Member +--
7 Ms.K.Lavanya Ass i stant'PibfessoF.c lV I L Member k . r ^, n,tt-b^ -

8 Mr.5.5.VinayBabu Assistant Professor- PT Member
I (J

q,- c.. \). [4, L,.r-

9 Mrs.P.Sridevi Assistant Professor- MBA Member J -:.\ o,,i

l0 Ms.5.5ahithi. lV year B...Tech. (CSE) Student- member s.s.l^il^;
1l Mr.l.Tejaswarup lll year B. Tech. (C&VlL) Student- member l---TeraSuccar.rP

12 Ms.S.Bhagya SriLakshmi lll year B. Tech. (ECE) Studentltmember s.ts !..ruts
13 Mr.K.Sathish lV year B. Tech.(EEE) Student- member k. -so +l^id^-
14 Mr.P.Vamsi lll year B. Tech. (MECH) Student- member ? *r-.,.^lt'

l5 Mr.A.5rinivasareddy I year B. Tech. (H&Bt Student- member B. A,,-s{,--r

16 Mr.A.Prasad lyear (MBA) Student- member l 
.,,|

ftt,2a ro-Q:Khd

17 Mr.K.Hemanth lllyear B. Tech. (PT) Student- member k Atwv,*-

Mem6er















 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


